
Getting smart  
on the web
One of Australia’s largest 
independent youth organisations, 
Student Youth Network Inc 
(SYN), launched its WebSmarts 
project to look at how young 
people engage with the online 
and digital worlds, and the role 
online communities play in 
their daily life.

Broadcasting on one of the 
largest community radio licences 
in Victoria, SYN produces five 
hours of live youth television each 
week for Channel 31, has a raft 
of web-based communications 
and hosts an interactive  
online community.

With over 1,000 volunteers 
under 26, half of whom are 
under 18, SYN is ideally placed 
to gauge how young people 
interact with the online world. 

Young volunteer media makers 
from the SYN network have 
been commissioned to create 
radio and television programs 
on social networking habits, 
online bullying, illegal 
downloading and pornography, 
and sexuality online, that will 
be broadcast through SYN 
Media and Channel 31. 

The WebSmarts project is 
reviewing mainstream media 
coverage of these issues to 

compare with the youth-driven 
media coverage. It will also 
examine how increased digital 
literacy and education helps 
young people be more savvy 
when navigating the online world. 

To date 12 radio pieces have 
been produced and broadcast 
on SYN radio and are available 
to listen to and download on  
the SYN website, syn.org.au. 
Additionally, two television 
pieces will air on Channel 31 
and will be available online.

The audiovisual and multimedia 
resources developed in this project 
will be available for use by the 
wider education community. 

Reaction from project participants, 
as well as listener feedback, has 
revealed that young people are 
looking to have their own voice 
on this very important topic.

As Stephen Porter from SYN 
commented, “We really took the 
perspective of young people 
and pushed it forward… in my 
opinion so many stories in a lot 
of current affairs and in the 
mainstream media are about 
young people and the internet, 
rather than for young people.”

For more information: 
www.syn.org.au  
or Mary Kozlovski 
mary@syn.org.au 

Creating ethical  
digital citizens
The Sandhurst CentaCare 
Loddon Mallee Cyber Safety 
Project is adopting an all-of-
community approach to 
encouraging a safe online 
environment. 

The project has wide-reaching 
aims; its ultimate goal is to build 
a clear understanding of young 
people’s cyber use, attitudes, 
ethics and behaviour across the 
region. The project researchers 
can then investigate the current 
issues, needs and risks relating to 
the cyber safety of rural students. 

The results will be used to create 
policies and procedures for 
dealing with cyber safety issues, 
and will inform educational 
materials about ethical digital 
citizenship, for schools and 
community groups.

A number of steps have been 
implemented including student 
forums in Bendigo and Mildura 
with almost 150 students and over 
60 teachers. The forums explored 
issues around ethical usage of 
technology and provided 
participants with background 
research. 

For more information: 
Lee Baxter 
Baxter.lee.e@edumail.vic.gov.au



Social  
Innovation 
Grants

Supporting big projects backed by big 
ideas, this grant area aims to improve 
and encourage the connection of young 
Australians to their families, peers and 
communities by the use of information 
and communication technologies.
Projects must record and report on outcomes 
to offer proof they are achieving tangible, 
positive results for children and young 
people, particularly those experiencing 
social or geographic isolation.
With a focus on a small number of large, 
far-reaching projects, the minimum grant 
amount for each project is $75,000 per 
year for up to three years.
Four new projects that will help young 
people achieve their full potential 
received support this year. This is in 
addition to the projects that are now in 
their second year. The following stories 
provide a glimpse of their achievements.
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Encouraging 
communication
South Australian kids with  
an Autism Spectrum Disorder 
(autism or Asperger syndrome) 
are learning important 
communication skills thanks  
to a tailored video modelling 
program run by Autism SA. 

The three-year program aims  
to help these young children use 
technology to learn and navigate 
the social world and understand 
the people around them. 

The iModelling Social Groups 
program taps into the unique 
skills of the seven to 15-year-olds 
involved, who all tend to learn 
better in a visual way.

Autism SA’s approach to 
developing communication 
skills through group video 
modelling is cutting-edge.  
It involves videoing role-playing, 
social interaction, and the 
development of engagement 
strategies, which are edited to 
include only positive interactions 
and then played back  
to the participants. 

The program uses online  
tools such as a comic strip 
conversation creator that 
encourages children to 
recognise simple emotions  
and facial expressions as well 
as explore simple two-way 
conversation skills. 

An online storytelling forum 
that uses a highly visual 
narrative to relate short, simple 
stories also helps to develop 
social skills.

Jon Martin, CEO, Autism SA, 
said participants reported an 
increased sense of self-esteem 
and belonging.

“We’ve seen some great 
engagement from the young 
people involved...The group 
format allows for really positive 
bonds to form.”

“Participants are mastering  
the ability to relate to each other 
and converse with people in a 
similar situation to the role 
playing,” Jon said.

While first year quantitative 
data will not be available  
until mid-2010, preliminary 

feedback from parents is 
positive: “The children [are] 
learning, socialising, having 
fun, and getting out of the house!” 

“The DVDs made us aware of just 
how difficult socialising is for our 
daughter but also show[ed] her 
how to approach socialisation... 
[they] will definitely continue to 
be a tool used at home to assist 
her in the future.”

At the conclusion of this Telstra 
Foundation supported program, 
Autism SA hopes to package  
it up to assist other groups to 
deliver technology-based 
social development programs.

For more information: 
www.autismsa.org.au 
or Merel Purmer 
mpurmer@autismsa.org.au 
or Amanda Tulloch-Hoskins 
atulloch-hoskins@autismsa.
org.au 



Social  
Innovation 
Grants

Learning for  
the future
The Balyarr Open Learning 
Centre (OLC) has thrown open 
its doors to local youth in the 
Broome and Kimberley 
community. 

Balyarr OLC, part of Goolarri 
Media Enterprises, is a 
groundbreaking Indigenous 
multimedia and performing 
arts centre that showcases  
the oldest living culture in the 
world and brings continued 
investment to the local 
community. 

Young people are involved  
with the Centre, helping to 
build a virtual museum while 
also getting the chance to 
connect with their elders, their 
history and their community. 

They’re recording stories  
from elders, researching and 
storyboarding the stories and 
issues into a format that will 
reach young people, and then 
producing the stories using 
various digital multimedia tools.

Indigenous workers from 
Goolarri Media are mentoring 

the young Indigenous people 
involved with the project and, 
importantly, all are connecting 
with their elders in a two-way 
learning process.

The program encourages 
participants to consider taking 
part in accredited training in 
media, multimedia and business, 
thus gaining a recognised 
qualification to assist with future 
employment opportunities.

It is hoped that involving the 
local children in the Centre’s 
activities, and in their greater 
community, will give them the 
help needed to achieve their 
full potential.

The Telstra Foundation supports 
the Centre by providing funds 
for a number of the essential 
elements of the program 
including computer software, 
training resources and research.

There is strong support from 
staff at Broome District High 
School and St Mary’s College 
for the participation of local 
students. Goolarri is investigating 
ways to credit elements of the 
program towards the students’ 
school results.
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Tutor support  
online
Kids Under Cover believe that 
every young person has the 
right to a safe and secure home 
and a sound education.

As the only organisation of  
its kind to offer purpose built 
bungalows on site, Kids Under 
Cover aims to help young people 
stay linked to their families and 
social networks while feeling 
secure in their home.

Since 2004, Kids Under Cover has 
also offered young people who 
are part of its accommodation 
program the opportunity to 
access scholarship funds for 
VCE or tertiary study. 

This year, as an extension of  
the scholarship scheme, students 
will also have access to one-on-
one tailored online professional 
tutoring via project partner 
Tutoring Australasia.

Realising the lasting positive 
effect that the online tutoring 
program could have for these 
young Australians, the Telstra 
Foundation has funded a 
three-year commitment to 
support the rollout of the 
yourtutor program. 

The online tutoring support 
program will let students  
have ‘live’ chats with a tutor  
for assistance with homework, 
essay writing and assignment 
research, and to get advice  
on improving their study skills, 
time management and 
revision techniques. 

According to Jo Swift, CEO, 
Kids Under Cover, “The objective 
is that students will not just  
be assisted with school  
work through yourtutor,  
but they will also be helped  
to develop the investigative 
skills needed to research 
solutions independently.” 

“We believe that the tutoring 
element will offer a truly 
individual and tailored 
education program for these  
at-risk young people.”

“We hope that they will develop 
the confidence to engage more 
actively at school, which will 
increase their sense of social 
inclusion within the school 
community and give them a 
greater chance of success in 
the future,” Jo said.

For more information: 
www.kuc.org.au

Jodie Bell, CEO, Goolarri Media, 
believes the programs at the 
Centre are real ‘whole of 
community’ projects. 

“The success of storytelling  
is heavily reliant on the 
participation and collaboration 
of our elders; they hold the key 
to our cultural stories and 
knowledge,” Jodie said.

“The positive changes we’ve 
seen are really moving. The 
kids are connecting with their 
history and traditions and 
they’re learning so much.”

“The long term objective is to 
skill these kids to a level where 
they can partner with Goolarri 
staff on commercial projects so 
both participants will be paid 
for their contribution and 
Goolarri will make money 
which will be put back into the 
Centre to sustain it,” she said.

For more information: 
www.gme.com.au/ataglance



Social  
Innovation 
Grants

Feeling safer
Children aged seven to 12 
years are learning to develop 
protective skills and behaviours 
thanks to a new online education 
program that will increase their 
awareness and ability to protect 
themselves against the risk  
of sexual abuse.

The Telstra Foundation is 
supporting the University of the 
Sunshine Coast’s FeelingSafe 
program with a three year grant.

It is the University’s goal that 
the program will ultimately 
provide a safe and secure  
child-focused online learning 
environment that is freely 
accessible to school children 
nationwide.

Dr Christian Jones, lead 
researcher on the project, 
believes the online games they 
have created are not only fun 
and engaging, but also teach 
children protective behaviours.

“Our team of educationalists, 
psychologists, social workers 
and game designers have 
experience in developing 
games that children want to 
play and replay, and which 

have been shown to significantly 
improve their awareness of 
personal safety,” Christian said.

In order to develop best-practice 
age and gender appropriate 
messages the team reviewed 
international child protection 
programs to find key messages 
already proven to enhance 
child safety. 

Teachers play a vital role in child 
safety. The team researched 
evidenced best-practice in 
teacher training for child safety, 
highlighting benefits and 
limitations of existing programs. 

FeelingSafe will integrate training 
materials for teachers, parents 
and the wider community 
around recognising the signs of 
harm and responding to a child’s 
disclosure of abuse.

Giving children and young 
people the tools to develop 
protective skills and behaviours 
will ensure they grow up in an 
environment in which they 
have the freedom to reach  
their full potential.

For more information: 
Dr Christian Jones 
cmjones@usc.edu.au
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SMS for good health
A youth-friendly, innovative 
mobile phone monitoring tool 
used to detect, treat and 
manage young people’s 
mental health is one step closer 
to becoming a national solution. 

The Telstra Foundation’s initial 
involvement supported the 
development of the mobile-
based tool. Following a 
successful pilot, which was 
also supported by Telstra 
Corporation, mobiletype  
is now being trialled and 
evaluated by Victorian  
GPs and 200 of their young 
patients aged 14 to 24. 

The Telstra Foundation is 
supporting the mobiletype  
trial with a further two-year 
funding commitment.

A world-first, mobiletype offers 
young patients the ability to 
communicate with their GPs via 
SMS, a medium with which they 
feel comfortable and familiar.

The interactive monitoring  
tool uses responses via SMS on 
mobile phones to track mood, 
behaviours and the daily 

experiences of young people. 
Automated, individualised 
reports and recommendations 
of intervention strategies and 
referrals are posted on a 
secure web interface. The 
recommendations draw upon 
best practice principles in the 
treatment and management  
of adolescent mental health. 

The program has a number of 
red-flag indicators that alert the 
physician of at-risk responses.

According to Dr Sophie Reid from 
the Centre for Adolescent Health, 
a department of the Murdoch 
Children’s Research Institute, 
the trial of the mobiletype 
program as an early warning-
sign detection system for 
adolescent depression was 
incredibly successful. 

“It’s very early days, but GPs  
in the initial trials reported the 
mobiletype program to be time 
saving, allowing them to gather 
large amounts of data without 
extending consultation times, 
and assisting them to understand 
their patients better (GPs reported 
this for 90 per cent of their 
patients),” Sophie said.

Further, 80 per cent of young 
people said the program helped 
their doctor understand them 
better and 92 per cent said that 
it assisted them to understand 
their own emotions better.

The Centre for Adolescent 
Health collaborated with 
Harvard Medical School in the 
development of the program 
and with the Department of 
General Practice, University of 
Melbourne, for the development 
of the website interface. 

The aim is to provide Australia 
with a freely available mobile 
phone monitoring tool, website 
interface and mental health 
management resources to assist 
in the detection and management 
of adolescent depression in the 
primary care setting, for example 
at their GP. 

For more information: 
www.mobiletype.com.au 
or Sophie Reid 
sophie.reid@mcri.edu.au 



Indigenous 
Community 
Development
The Indigenous Community 
Development grants aim to improve  
the education and health outcomes  
of young Indigenous people, and  
to support, protect and promote 
Indigenous culture.
Recognising the immense challenges 
facing Indigenous children in urban, 
regional and remote communities,  
the Telstra Foundation commits a 
minimum of one third of its funds from 
the Community Development Fund to 
Indigenous Community Development 
grants each year.
To date, more than $8.7 million has been 
committed to 90 Indigenous projects. 
The following case study highlights 
some of the cutting-edge work achieving 
remarkable results to better the future 
prospects of young Indigenous Australians.



Stronger smarter  
futures
School Principals and leaders 
across Australia are learning 
‘stronger, smarter’ ways of 
educating Indigenous students 
to help ensure they stay in 
school longer and gain better 
future opportunities thanks to 
the Indigenous Education 
Leadership Institute.

The Stronger, Smarter Principals 
Leadership Program, which 
began in 2007, develops 
leadership capacity in key 
school staff, as well as enabling 
them with skills to engage 
Indigenous kids.

School leaders commit to the 
program for a 12-month period, 
attending a residential program, 
taking part in school-based 
initiatives and follow-up 
workshops, and keeping up  
to date with research and 
anecdotes published  
by the Institute.

Participants gain a clear 
connection to Indigenous 
perspectives and issues,  
a heightened awareness of  
their power and responsibilities 
as leaders and a smarter grasp 
of the possibilities and potential 
in their school communities. 

The program is facilitated  
by Indigenous Education 
Leadership Institute staff,  
under the guidance of the 
program’s creator, Dr Chris 
Sarra, with presentations from 
school and community leaders.

As Principal at Cherbourg State 
School, Chris had unprecedented 
success with the ‘strong and 
smart’ philosophy, achieving  
a 94 per cent drop in 
unexplained absenteeism. 

“We have to challenge 
Indigenous kids’ views about 
their future. We have to teach 
these students to have high 
expectations,” Chris said.

“Once the students realise 
school can be fun and that 
turning up and participating 
can be a rewarding and positive 
experience, the change is 
amazing, and the battle to give 
them a decent future is half won.” 

“There’s a lot of responsibility on 
the shoulders of the Principals, 
leaders in the schools, elders, 
parents and community leaders, 
to make a positive difference to 
these kids, but they really can. 
The proof is there,” he said.

To date over 339 school leaders 
have participated in the Stronger, 
Smarter Principals Leadership 

Program and begun to implement 
the learnings in their schools. 
Similar to the Cherbourg 
experience, the impact this is 
having on the kids is already 
starting to be seen in increased 
participation at school. 

As one teacher pointed out,  
the experience is both different 
and unique. 

“The program encourages 
leaders to express their inner 
belief, intellectually, emotionally, 
culturally and spiritually. It helps 
to enhance the connection or 
relationships of Indigenous and 
non-Indigenous leaders. It is  
an honest and down-to-earth, 
true-to-life leadership, but 
stronger, smarter.”

The Myer Foundation is a 
partner with us in supporting 
this program. One of the direct 
results of their funding this year 
was the commissioning of Clear 
Horizon to evaluate the Stronger 
Smarter Realities Leadership 
Program. The results will be 
published in the 2009/2010 Report.

For more information: 
www.strongersmarter.qut.edu.au



Magic is in the air!
ABRACADABRA is a 
revolutionary web-based 
education tool with proven 
success engaging students  
and helping them gain 
essential concentration  
and literacy skills.

Australia’s ABRACADABRA 
program is now in its second 
year of a three-year trial involving 
five to eight-year-old primary 
school students in the Northern 
Territory. Results to date are 
extremely encouraging.

The Telstra Foundation initially 
supported the project with a three-
year Social Innovation Grant. 

Involvement deepened when 
the project’s leader, Associate 
Professor Dr Tess Lea from the 
School for Social and Policy 
Research at Charles Darwin 
University, accepted our 
invitation to participate in the 
Telstra Foundation Community 
Leadership Program.

A partnership with Social 
Ventures Australia and  
Telstra Human Resources,  
the Community Leadership 
Program enabled us to offer 
more than monetary support  
to the programs we fund,  
with Social Innovation Grant 

recipients taking part in  
a co-coaching leadership 
development initiative 
involving Telstra executives.

For over 18 months Tess and 
Telstra’s Director of Customer 
Service Satisfaction, Jules 
Scarlett, have shared a close 
professional relationship  
that both women see as 
extremely beneficial.

This financial year, Telstra 
employees added a further 
element to our support of this 
groundbreaking literacy 
program, by volunteering  
to assist with the pre-testing 
needed prior to rolling out  
the program to more schools. 

This was no small request as 
staff had to take a week of annual 
leave and pay for their own fares 
and accommodation, but the 
response was overwhelming 
with many more offers to help 
than the nine places available. 

Our involvement with the 
ABRACADABRA project proves 
that capacity building, through 
getting involved, providing 
support and requiring that 
lasting and measurable results 
be delivered, enables us to 
make a difference to young 
Indigenous Australians.

Strengthened 
Connections
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Community 
Connection 
Program

Telstra employees make a significant impact as volunteers in 
their local communities and the Telstra Foundation wanted to 
acknowledge this contribution.

The Telstra Foundation recognised these efforts this financial 
year through grants to sporting teams, youth centres, country 
fire authorities, emergency services and other community 
organisations for which Telstra employees volunteer. 

In line with the values and objectives of the Telstra Foundation, 
the one-off program supported staff involvement in not-for-
profit organisations that reflect human values such as 
wellbeing and respect.

The two-tiered program covered Community Connection Leadership 
Grants and Community Connection Volunteering Grants.

The Leadership Grants offered a one-off amount of $1,000 to 
community organisations where a Telstra employee is a Board 
member or part of the committee of management.

Susan Grant, a member of Health, Safety and Environment 
working in Network and Infrastructure, successfully applied for  
a grant as founder of a musical theatre group, SongBirds, which 
performs for the residents of local nursing homes and retirement 
villages for the aged and disabled.

Commenting on the program Susan said, “I’m proud to work for 
Telstra because the Telstra Foundation, through the Community 
Connection Leadership grant, recognises the valuable voluntary 
work of employees in the community.”

The Volunteering Grants offered a one-off donation of $250 to 
community organisations where a Telstra employee volunteers.

The Bridge Back to Life Foundation (BBTL) was just one of the 
worthy recipients. As the grant applicant Lawrence De Costa,  
a Data Sales Specialist with Telstra Enterprise and Government 
explains, “BBTL assists disadvantaged youth get back on their 
feet. It runs a youth home in Canberra that makes a big 
difference to the kids.”

•	�$500,000 
committed  
to the program 

•	�561 community 
organisations 
supported 

•	�582 grants 
approved



Telstra’s 
Kids Fund

Telstra’s Kids Fund grants $750,000 every 
year to 625 community organisations 
where the child of a Telstra employee  
is involved.
Since 2002, Telstra’s Kids Fund has 
committed over $5.3 million in support  
of 4,732 local sporting and community 
groups, schools, kindergartens and 
childcare projects and special  
needs groups.
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Telstra’s Kids Fund celebrated a significant milestone this 
financial year, reaching the $5 million mark in our contributions 
to community organisations on behalf of Telstra staff.

Established in 2002, Telstra’s Kids Fund supports community 
organisations involving children who are direct relatives of 
Telstra employees. It’s our way of recognising the commitments 
Telstra Corporation’s staff have in their communities, and it’s 
another way we can support Australian kids’ involvement in 
their local communities.

Permanent Telstra staff nationwide can apply for a one-off 
$1,200 grant for a community organisation which involves a 
child who is an immediate relative. Traditionally, grants are 
allocated in the order they are received, and demand is usually 
high with many more applications than available grants.

From July 2008 to June 2009 grants predominantly went to the 
areas of Education, which received 47 per cent of funding and 
Sport and Recreation, which covered 33 per cent of grants. The 
remaining 20 per cent were in the categories of Arts / Culture, 
Health, Environment, Disability and Valuing Cultural Diversity.

The successful Telstra’s Kids Fund grants ranged from first aid 
kits, sporting equipment, uniforms, shade cloths and musical 
instruments, to the more surprising requests of funds for car parts 
to refurbish a 1947 Morris ute and a grid connect solar system. 

The grants also helped to paint a mural to develop community 
cultural awareness, to run a film night with Indigenous speakers 
and artists to create reconciliation awareness, and to develop  
a food garden to teach children recycling and healthy eating.

This year, as a response to the tragic bushfires in Victoria and 
floods in Queensland, the Telstra’s Kids Fund Disaster Policy  
was established. 

The Disaster Policy was activated to assist community 
organisations affected by these recent events, and will take effect 
in the first funding round of the new financial year (2009/2010). 

The Policy allows priority for grant applications from areas of 
Australia affected by a civil or natural disaster which have been 
assisted by Telstra’s customer disaster relief. 

The Telstra’s Kids Fund Grants Committee, led by the Chair,  
Geoff Booth, did an exceptional job once again this year,  
and we’d like to commend them. Thanks too to the National 
Coordinator, Beverley Rayner. Georgia Lee (NSW/ACT) and 
Vanessa Stanford (VIC) completed their three-year tenure  
this year, we thank them for their efforts and welcome  
Mark Cepak and Karen Hallenstein.

The Committee’s commitment to the Telstra’s Kids Fund is evident 
in their enthusiasm to make sure Telstra’s people know about the 
grants and their encouragement of colleagues to apply for them. 
Assisting the Committee are the 71 Telstra’s Kids Fund ambassadors 
who help to spread the good word Australia-wide.

Telstra’s Kids Fund 
Grants Committee
Geoff Booth – Chair
Matt Pfahlert* 
Dina Karamaloudis
Colin Richardson
Gary Caswell
Mark Cepak
Suzan Rehling
Tracee Rix
Karen Hallenstein
* non-Telstra committee member



Connected 
Giving 

The Telstra Foundation recognises  
the significant contribution of Telstra-
related projects to the community.  
We assist a handful of these projects, 
using our connections and experience  
to contribute to their success. 
Highlights from two such programs  
are on the following page.
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Telstra Connected 
Seniors®

Telstra Connected Seniors® 
continues to support community 
groups whose membership is 
primarily in the 60+ age bracket, 
to educate and stimulate the 
use of mobiles and the internet, 
by running training events in a 
fun, friendly peer-environment. 

The program helps to overcome 
the barriers seniors have to 
engaging with new technology 
by having people the seniors 
know and trust working in 
familiar local community settings 
to show how these devices can 
make a difference to their lives. 
Funding is provided to local 
and state community groups  
to conduct hands-on ‘how to 
use’ your mobile and internet 
training activities with 
educational support and 
materials specifically developed 
for senior adult learning. 

The 19 education modules 
specifically written for Telstra 
Connected Seniors® were 
redesigned this year to improve 
training quality and outcomes. 
They include a demonstration 
of the new Telstra EasyTouch® 
Discovery mobile handset. 
Launched in 2008, it’s Telstra’s 
custom-designed mobile handset 
most suitable for seniors with 
features like a large screen, larger 
buttons and instructional DVD.

This year, Telstra Connected 
Seniors® distributed over 
$648,000 of grant funding to  
79 local and state community 
organisations, bringing the total 
contributions since the program’s 
inception in 2007, to over $1.3 
million to 188 community 
organisations. By the end of 
2009 it will have assisted 45,000 
older Australians to feel a sense 
of accomplishment by getting 
online and using their mobiles.

For more information 
www.telstraseniors.com.au 

Worlds of Work
A successful youth project is taking 
learning out of the classroom 
and into some of Australia’s most 
vibrant workplaces. Worlds of 
Work (WOW), an initiative of The 
Foundation for Young Australians, 
offers students in Years 9 and 10 
a unique educational experience. 

An early-intervention, capacity 
building program, WOW focuses 
on teens from socially and 
economically disadvantaged 
backgrounds who are at risk  
of dropping out of school and 
exposes them to the positive 
benefits of corporate Australia.

Over five days, Victorian 
students can tap into the 
resources and knowledge  
of diverse organisations as  
they interview executives  
and employees, learn how to 
network, hear from inspirational 
speakers and engage in skills 
development workshops.

This year the Telstra Foundation 
co-ordinated more than 15 
Telstra staff to participate in 
three WOW events with 30 
students. The representation of  
a number of senior Telstra team 
members in the program indicates 
the importance Telstra places 
on helping Australia’s children 
and young people.

The students, teachers and 
professionals involved in  
the WOW program found  
it extremely worthwhile. 
Responses from students 
indicate that an overwhelming 
majority are more likely to work 
harder, to succeed at school, 
and stay in school longer 
following the WOW experience.

Student’s comments included, 
“It really changed my thoughts 
on typical Corporates” and  
“I realised you continually keep 
growing and that success  
is an ongoing journey.”

For more information 
www.fya.org.au 



Corporate  
Socıal  
Responsibilities

Telstra’s commitment to 
corporate responsibility begins 
with a simple and straight-
forward commitment to 
principled decision-making  
in all that we do.

Telstra’s 2009 Corporate 
Responsibility Report outlines 
the services we deliver to all 
Australian communities and 
our contribution to the national 
and local economies. It shows 
that Telstra takes its social and 
environmental responsibilities 
very seriously and provides  
a comprehensive account  
of Telstra’s progress against 
planned actions to improve our 
performance during 2008/09.

2009 Telstra Corporate 
Responsibility key highlights:

Making Australia’s  
economy stronger 
•	�employed 31,662 Australians 

directly, and thousands  
more indirectly.

•	�paid $4.1 billion in wages, 
$3.5 billion in dividends,  
and $1.9 billion in taxes.

•	�spent $11 billion on goods  
and services from around 
7,000 suppliers.

Building better networks 
•	�laid 800kms of optical fibre 

through Arnhem Land, 
providing Indigenous 
communities with access to 
high speed broadband and  
a range of other advanced 
communications solutions.

•	� expanded the coverage and 
capability of the Next G™ 
mobile broadband network 
by investing $96 million in  
234 new Next G mobile base 
stations across Australia.

Caring for the disadvantaged  
•	�helped one million 

disadvantaged customers 
stay connected with  
$180 million of assistance.

•	�supported Victorian bushfire 
victims with bill waivers,  
1,000 free handsets, Internet 
kiosks and 60 free public 
payphones.

•	�provided relief for thousands 
of customers affected by floods, 
bushfires, storms and other 
natural and civil disasters.

•	�provided funding to help 
45,000 seniors learn to use the 
internet and mobile phones. 

Investing in our people 
•	�invested around $2,800 per 

employee in training to help 
build their potential and serve 
our customers better.

•	�increased the number of 
executive women by 4.6% 

•	�increased Indigenous 
employment opportunities  
by 29%.

•	�reduced time lost to  
injuries by 19%.

Managing climate change 
•	�saved 24,186 tonnes of CO2 

equivalent—enough energy 
to power 1,728 Australian 
homes for a year.

•	�saved 12 mega litres of water 
—enough to fill around four 
Olympic swimming pools.

•	�operated 10,314 solar powered 
sites, reduced use of transport 
fuel by 12% and office  
paper by 14%.

Building stronger communities 
•	�provided $3 million to help 

children and young people 

learn to stay safe online 
through the Telstra 
Foundation’s Spotlight  
on Cyber Safety program.

•	�awarded 758 local sports  
and community clubs with 
equipment through the 
Telstra Assistance Fund.

•	�provided over $3.5 million  
in grants through the Telstra 
Foundation, including 625 
Telstra’s Kids Fund grants to 
help community organisations 
connect children and young 
people to their communities,

•	�the Telstra Beach to Bush 
program reached 30,000 
primary school children in 
over 300 regional schools 
through Telstra’s partnership 
with Surf Life Saving Australia.

Our commitment to excellence 
•	�Green Building Council of 

Australia five-star ‘Green Star’ 
certified rating for new 
Brisbane offices.

•	�Australian Telecommunications 
Users Group 2009 Excellence 
Award for ‘Best Communications 
Initiative —Large Business’  
for the Arnhem Land project.

•	�Dow Jones Sustainability 
Index score of 80%—a 10 
percentage point increase 
from 2007/08.

•	�Large Business Award winner in 
the Australian Privacy Awards. 

•	�Environmental Responsibility 
Award at the Communications 
Alliance and CommsDay 
Awards.

For full details of the report visit: 
www.telstra.com.au/
abouttelstra/csr/reporting_
performance/reports.cfm
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For environmental reasons,  
we have printed the Full Report 
in limited quantities. If you require 
further copies, please download 
the PDF version from our website  
www.telstrafoundation.com  
or contact the Telstra Foundation 
for a printed copy.

This annual report is printed on 
paper sourced from responsibly 
managed plantation forests 
and has been produced in a 
facility that operates under 
the ISO14001 Environmental 
Management System.

Financial Report

Our 2008/09 financial reports 
for the Telstra Foundation Limited 
and the Telstra Foundation 
Community Development 
Fund have been fully audited 
by Ernst and Young.

Both accounts received an 
unqualified audit opinion and 
comply with A-IFRS (Australian 
equivalent to International 
Financial Reporting Standards), 
the Corporations Regulations 
2001 and other mandatory 
professional reporting 
requirements in Australia.

A full copy of the audited 
accounts is held at the Telstra 
Foundation’s registered office 
and principal place of business, 
242 Exhibition St, Melbourne.



Contact Us

Call 1800 208 378 or email telstrafoundation@team.telstra.com

For closing dates, latest guidelines, assessment criteria and online  
application forms visit www.telstrafoundation.com

To register for email alerts send your request to  
telstrafoundation@team.telstra.com

Making a positive  
and lasting difference  
to the lives of Australia’s 
children and young people




